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1. Introduction to Data Collection Gateway (DCG) 
The DCG is a platform that hosts Financial Institutions’ (“FIs”) regulatory and supervisory data 
return and survey transactions. 

 

About this document 

This guide provides technical guidance on the usage of DCG. The main section of the guide is 
applicable to all returns and surveys on DCG. If a return or survey requires additional steps to 
submit through DCG, these can be found in the Appendices at the end of this guide. Any 
screenshots included are illustrative and should not be interpretedas regulatory guidance. 

 

Browser Requirements 

• DCG is best viewed on the latest stable versions of Chrome and Edge. 
• DCG supports mobile access. 

 

Please read the full guide and the relevant appendices before using the DCG.  

Should you encounter any issues, please contact MAS at https://go.gov.sg/fi-helpdesk  

  

https://go.gov.sg/fi-helpdesk
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2. Steps for Data Submission via DCG  
Please go through the steps below for accessing and making submission via DCG 
(https://eservices.mas.gov.sg/dcg). 

1. Registering for Corppass: 
a. If you are a UEN registered entity, please refer to: Apply Admin Account - Corppass. 
b. If you are a foreign entity and wish to register via Singpass, please refer to: 

https://www.corppass.gov.sg/corppass/registration/nonuen/singpassauth. 
c. If you are a foreign entity and wish to register via a foreign ID, please refer to: 

https://www.corppass.gov.sg/corppass/registration/nonuen/nonsingpass. 
2. Assign e-Services to FI 

a. Your Financial Institution’s CorpPass Admin will have to head to 
https://www.corppass.gov.sg/ and login 

b. Select “FI Transactions Platform” e-Services.  

 
3. Assign e-Services and user roles to staff 

a. Under the “e-Services Access” tab, click “Assign selected e-Services”. 

 

https://eservices.mas.gov.sg/dcg
https://www.corppass.gov.sg/portal/admin-application
https://www.corppass.gov.sg/corppass/registration/nonuen/singpassauth
https://www.corppass.gov.sg/corppass/registration/nonuen/nonsingpass
https://www.corppass.gov.sg/
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b. Select name of staff that you wish to grant access to MAS e-Services. 

 
c. Select “FI Transactions Platform” e-Services. 

 
d. Select staff's role "Liaison Officer" if the staff requires access to DCG and the ability 

to manage return access rights, or "Regular Data Returns" if the staff requires DCG 
access only. 

a. Overview of setting up CorpPass to access DCG 
A high-level overview of the whole set-up process is outlined in this flow chart: 

 

  

i. CorpPass 
Admin head 
to CorpPass 

and login

ii. CorpPass 
Admin assign e-

Services and user 
roles to staff

iii. User with Liaison 
Officer (LO) role 

head to DCG and 
login

iv. LO assign DCG 
return roles to DCG 

user

v. DCG user head to 
DCG and login
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3. Setting up DCG return roles for submission as a Liaison 
Officer (LO) 
Your CorpPass account must be assigned the ‘Liaison Officer’ role by your CorpPass Admin. 

The LO must assign the relevant Principal and/or Secondary User DCG return roles to DCG users 
to view and submit return and survey data on DCG. Due to governance requirements, an LO 
cannot self-assign DCG return roles; such return roles will have to be assigned to him / her by 
another LO. 

The permission settings for the different types of DCG user roles are listed in the table below.  

Functionality Principal User Secondary User 
View Return Yes Yes 
Upload Data/Manual Entry Yes Yes 
Submit Return Yes No 
Resubmission Requests Yes No 
View Documents Yes Yes 

 

i. CorpPass Admin has assigned you as the ‘Liaison Officer’ on CorpPass. 
ii. In the DCG, navigate to ‘Manage Users’ -- ‘View/Edit User’ 

 
iii. Click on the “Pencil” icon for the relevant user.  

 
  



5 
 

iv. Click the ‘Edit’ button. 

 
 
v. Select the relevant roles using the checkboxes. Click the ‘Save’ button. 

 
 

 

 

 

 

 

 

 

 



6 
 

4. Overview of Submission Process 
A high-level overview of the submission process via the DCG is outlined in this flow chart: 

  

 

i. Navigate to DCG homepage at https://eservices.mas.gov.sg/dcg and login 

 
 

 

 

 

 

 

i. Navigate to 
the DCG and 

login

ii. Select a 
return/survey 

under 'Returns' in 
'Manage Returns' 

page

iii. Click 'Upload 
Data'/Perform 
Manual Entry

iv. Click 'Validate & 
Submit' button after 
you have completed 

uploading all the 
forms

v. Submission is 
approved/rejected

Passed validation rules 

https://eservices.mas.gov.sg/dcg
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ii. Select a return/survey on the 'Returns' page.  

 

 
 
iii. Click 'Upload Data' or the ‘Add Section’ icon or the ‘Edit’ button 
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iv. After completing the upload of all the relevant forms, the ‘Validate & Submit’ icon will 
appear under the ‘Actions’ toolbar for the Principal User. Click on it and a pop-up 
window will appear for confirmation. If there are validation errors, a corrected file will 
need to be uploaded (for manual entry, the data will have to be edited) (refer to Section 7 
and Section 8).  

 
 

 
 

 

 

5. Login 
Users will proceed to DCG and login. To access the DCG, users will need i) their CorpPass 
credentials, ii) the MAS e-Services - FI Transactions Platform assigned by their CorpPass Admin, 
iii) the ‘Liaison Officer’ or ‘Regular Data Returns’ user roles assigned to their CorpPass account. 

i. Login to DCG homepage via MAS-Tx at https://mastx.mas.gov.sg (continue from ii. 
onwards), or if your return/survey is not accessible via MAS-Tx, login to DCG homepage at 
https://eservices.mas.gov.sg/dcg instead (skip to v. onwards). 
ii. Head to https://mastx.mas.gov.sg and login. 

 

https://mastx.mas.gov.sg/
https://eservices.mas.gov.sg/dcg
https://mastx.mas.gov.sg/
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iii. Head to ‘Regular Data Returns’ and click on the relevant return or survey. 

 
iv. Click ‘Start Submission’ button to navigate to the DCG Homepage. 

 
v. Users will be brought to the DCG Homepage. 
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6. Notifications 
The home screen lists all notifications that have been sent to the user’s CorpPass email account. 
Notifications will be sent to users for the following reasons: 

 
• Return/survey is available for completion – Users can complete and submit the return  

• Submission is due – Return/survey due date is in 5 days  

• Submission is overdue – Return/survey submission is overdue  

• Data uploaded has passed validation rule(s)  

• Data uploaded has failed validation rule(s)  

• Submission of return – Return/survey has been submitted for approval  

• Approval/rejection of return/survey submission  

• Approval/rejection of resubmission request  

• Approval/rejection of due date extension  
 

Notifications can be dismissed, after which they will not be displayed again on the home screen.  
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7. File Upload/Manual Entry 
Returns and surveys can be completed via file upload or manual entry.  

a. File Upload 
i. Navigate to ‘Returns’ page.  

 
 
Users will be brought to the ‘Manage Returns’ page. 
 

 
 
 
The ‘Returns’ page displays a list of all available returns and surveys for completion as well 
as corresponding information such as the status of each return and survey, reporting end 
date, submission due date, request return due date extension. The status of a return and 
survey will be one of the following: 

• No Data – Return/survey has not been populated with data.  
• In Draft - Data has been entered/uploaded but is not yet validated. 
• Valid (with error1) - Data has failed validation rules and cannot be submitted. 
• Valid (without error) - Data has passed the validation rules and is ready for 

submission. 
  

 
1 Indicated by a ‘Valid’ status with an exclamation mark icon 
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ii. Click on the relevant return name. 

 
 
iii. Click ‘Upload Data’. 

 
 
iv. Select the relevant form and click the ‘Choose File’ button to select a file to upload.  

 
Note: Allowed file types will be shown on the ‘Upload Data’ page. All files must be 
compressed using only the following formats: .zip/.7zip/.rar. Please remove any 
password protection from the documents before upload. 
v. Click ‘done’ after upload has been completed. Users will be brought back to the ‘View 
Return’ page. 
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Users will receive an email notification as well as notification on the DCG homepage upon 
completion of validation checks. Users can also click on the ‘Refresh Status’ button in ‘View 
Return’ webpage or refresh the ‘Returns’ webpage to check the status of the return.  

 
 
vi. File Type Checks - Only allowed file types will be accepted, and an error message will 
appear immediately if a file fails this check.  
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b. Manual Entry  
i. Navigate to ‘Returns’ page.  

 
 
Users will be brought to the ‘Manage Returns’ page. 

  
 
The ‘Manage Returns’ page contains the ‘View Submission’ button and the ‘Draft Returns’ 
section which displays a list of all available returns for completion as well as with 
corresponding information such as the status of each return, reporting end date, submission 
due date, request return due date extension. The status of a return/survey will be one of the 
following: 

• No Data – Return/survey has not been populated with data and is available for 
completion.  

• In Draft - Data has been entered/uploaded but is not yet validated. 
• Valid (with error2) – Data has failed validation rules and cannot be submitted. 
• Valid (without error) - Data has passed the validation rules and is ready for 

submission. 
ii. Click on the relevant return name. 

 
2 Indicated by a ‘Valid’ status with an exclamation mark icon 
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iii. Click on the document icon. 

 
 
iv. Complete Form A1 by filling in the mandatory fields. After completion, click the 
‘Validate and Save’ button at the end of Form A13. 

 
v. A list of the reporting forms will be displayed. Click ‘Edit’ next to the relevant form. 

 
3 This step may differ depending on the type of return.  
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vi. A web form version of the reporting form will be shown, in which data can be entered 
manually. Click the ‘Validate and Save’ button once all input fields have been filled or 
click the ‘Save as Draft’ button if the form is incomplete.  
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8. Validation  
Validation rules are built into the DCG to check the data before submission. This check can take 
a few minutes depending on the size of the uploaded file.  

If errors are found, users will receive an email notification as well as notification on the DCG 
homepage. Users can also refresh the ‘Draft Returns’ webpage to check the status of the return.  
 

i. Navigate to ‘Returns’ page.  
iia. If the data uploaded has passed all the validation rules, the status will be shown as 
‘Valid’. Users may proceed to submit the return (Section 7).  

 
iib. If the data uploaded has failed validation, the status will be shown as ‘Valid’ with an 
exclamation mark icon. Click the ‘Valid’ or the exclamation mark icon on the ‘Draft 
Returns’ section on ‘Manage Return’ page or ‘Errors & Warnings’ icon on ‘View Return’ 
page to display the list of errors. 
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iii. The list of validation errors will be shown. User can click on the ‘Export’ icon to export 
the list of errors/warning and save the excel file on their computer. 

 
 
iv. Users will have to correct the data and re-upload the file (See Section 7a) or manually 
correct the data on the web form (See Section 7b – skip step 3 and 4). 
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9. Submission 
a. Submit Return/Survey 
Users can submit returns/surveys that have successfully uploaded all the relevant forms and 
passed all validation rules. 

i. Navigate to ‘Return’ page.  

 
ii. Click on the relevant return name. 

 
iii. Click on the ‘Validate & Submit’ icon and a pop-up window will appear for 
confirmation.  
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iv. If the submission is past the due date, users are required to provide a reason for late 
submission before clicking the ‘Submit’ button. 

 
v. Users will receive a notification (both in their CorpPass email and the DCG homepage) 
stating that the submission is approved/rejected. Once a submission is approved, it can 
be viewed in ‘Submission History’ (See Section 9b). If the submission is rejected, it will 
remain in ‘Draft Returns’ for correction.  
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b. View Submission History 
Users can view all returns/surveys that have been previously submitted.  

i. Navigate to ‘Returns’ – ‘Manage Returns’ page and click on ‘View Submissions’ button 

 
ii. All previously submitted returns/surveys will be displayed by year and users can use 
the filters to search for a specific return/survey. 

 
iii. Click the relevant return name to view the data submitted.  
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iv. The web form version of the submitted reporting forms will be displayed for users. 
Users can click into each reporting form to view the data submitted.  

 

10. Resubmission 
Users can resubmit a previously submitted return/survey that requires correction. All requests 
for resubmission are subject to approval.  
 

i. Navigate to ‘Returns’ – ‘Manage Returns’ page and click on ‘View Submissions’ button 

 
ii. Click on the 'Request Resubmission' icon or go into the return and click on ‘Request 
Resubmission’ icon. 
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iii. Select the most appropriate 'Reasons for resubmission' from the dropdown list, fill in 
the text field with additional details and specify any changes from the previous version. 
Then click the 'Send Request' button. Users may also wish to upload a supporting 
document by selecting the ‘Browse’ button.  
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11. Request Return/Survey due date extension 
i. Navigate to ‘Returns’ page. 

 
ii. Click on the ‘Request Return due date’ icon or click into the return and click on ‘Due 
Date Extension’ icon. 

 
 

 
 
iii. Users will need to fill up the details. Once completed, click on ‘Send Request’ button. 
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iv. Users will receive an email notification as well as notification on the DCG homepage 
upon approval/rejection by MAS. 

 

12. Documents 
MAS will upload relevant documents here in future.  

i. Navigate to ‘Documents’. 

 
ii. Select the document to download. 
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