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This guide contains the following sections:

EDIT ENTITY’S DIGITAL SERVICES

ASSIGN DIGITAL SERVICES

SELECT ENTITY’S DIGITAL SERVICES



A Guide for Admins & Sub-Admins

Set Up and Assign Users’ Digital Service Access

3

SELECT ENTITY’S 

DIGITAL SERVICES
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Log In to Corppass

• Select ‘Login’ on Corppass.

Step 1

Step 2
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Log In to Corppass

• You will be redirected to the Singpass login page. Log in by scanning the 

QR code using your Singpass app.

Step 1

Step 2
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Log In to Corppass

• Launch your Singpass app. Tap the ‘Scan’ button to scan the QR Code on 

the Singpass login page. 

Step 1

Step 2
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Log In to Corppass

• Confirm your login request on the Singpass app by tapping on the “Log in’ 

button.

Corppass Website

Note: You will be prompted to use either fingerprint (for selected smartphones), 

Face ID (for selected smartphones) or 6-digit passcode to verify your identity

Step 1

Step 2
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Log In to Corppass

• Alternatively, enter your Singpass ID & Password.
Step 1

Step 2

Note: If you are a Foreign ID user, this mode of login using Singpass ID or Password is not 

applicable to you. You can log in using the Singpass app.
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Log In to Corppass

• You may choose to verify your identity using SMS OTP. Enter the 6-digit 

One-Time Password (OTP) at your registered mobile number. 

Step 1

Step 2
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Log In to Corppass

• Or verify your identity using Face Verification. Select ‘Continue’. 

Step 1

Step 2
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Log In to Corppass

• Read the guidelines and click ‘Begin Scan’ to proceed.

Step 1

Step 2
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Log In to Corppass

• Follow the instructions provided while the scanning takes place. 

Note: Face Verification does not require any setup and is only available on desktop and 

mobile browsers. It requires the user to have a front-facing camera on their device when 

accessing digital services.

Step 1

Step 2
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• After logging in to Corppass, select the Entity you wish to transact with.

Set Up and Assign – Select Entity’s Digital Services 

Note: This page will only be shown to users who own more than one Corppass account. 

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9

Step 10
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• You will land on your home page. Under the ‘e-Service Access’ tab, click 

‘Select Entity’s e-Services’. 

Set Up and Assign – Select Entity’s Digital Services 

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9

Step 10
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• View the list of e-Services currently onboarded on Corppass.

Set Up and Assign – Select Entity’s Digital Services 

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9

Step 10
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• Select the e-Service(s) your entity would like to transact with.

Set Up and Assign – Select Entity’s Digital Services 

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9

Step 10
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• You may use the search bar to search for a specific e-Service.

Set Up and Assign – Select Entity’s Digital Services 

Type the agency 

name/acronym or 

digital service name in 

the search bar

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9

Step 10
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• Click ‘Next’ to proceed.

Set Up and Assign – Select Entity’s Digital Services 

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9

Step 10
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• Selected digital services may require you to enter additional details such 

as CSN, Vendor ID, GSTN, etc.

This indicator will show for selected 

digital services that require additional 

details to be pre-set up for the entity.

Additional details required 

by a digital service.

Set Up and Assign – Select Entity’s Digital Services 

MOE-SP

SLA LDAU E-APPLICATION 

CORPPASS
SLA

SLAMOE-SP

MTI

SINGAPORE POLYTECHNIC 

INDUSTRY PARTNER E-SERVICES

BUSINESS GRANTS PORTAL

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9

Step 10
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• Click ‘Next’ to proceed.

Set Up and Assign – Select Entity’s Digital Services 

A2345678Y

23AB456

MOE-SP

SLA LDAU E-APPLICATION 

CORPPASS
SLA

SLA
SINGAPORE POLYTECHNIC 

INDUSTRY PARTNER E-SERVICES
MOE-SP

MTI BUSINESS GRANTS PORTAL

3

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9

Step 10
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• Review details of the e-Service(s) you have selected, and click ‘Submit’ to 

proceed.

Set Up and Assign – Select Entity’s Digital Services 

SLA SLA LDAU E-APPLICATION CORPPASS

MOE-SP SINGAPORE POLYTECHNIC 

INDUSTRY PARTNER E-SERVICES

A2345678Y

23AB456

CSN

Para2

MTI BUSINESS GRANTS PORTAL

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9

Step 10
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• A confirmation message will indicate that you have selected your 

entity’s digital services. You may now assign these digital services to 

your users.

Set Up and Assign – Select Entity’s Digital Services 

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9

Step 10
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ASSIGN DIGITAL 

SERVICES
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• After logging in to Corppass (see Step 1 and 2 illustrated on slides 4-

12), select the Entity you wish to transact with.

Set Up and Assign – Assign Digital Services 

Note: This page will only be shown to users who own more than one Corppass account. 

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9
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• You will land on your home page. Under the ‘e-Service Access’ tab, click 

‘Assign Selected e-Services’.

Set Up and Assign – Assign Digital Services 

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9
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• Before a user can transact on behalf of your entity, you must first assign 

the selected digital services to their account.

Set Up and Assign – Assign Digital Services 

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9
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NOTE: If you wish to differentiate digital 

service access for different users, you will 

have to assign them individually.

Set Up and Assign – Assign Digital Services 

• Select the user(s) you wish to assign the access to. These users will be 

granted access to the digital services you select in the next step. 

Click ‘Next’ to proceed. 

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9
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• You will be directed to the list of digital services you have selected for your 

entity (this was done in Section A).

Set Up and Assign – Assign Digital Services 

SLA SLA LDAU E-

APPLICATION CORPPASS

MOE-SP SINGAPORE POLYTECHNIC 

INDUSTRY PARTNER E-

SERVICES

MTI BUSINESS GRANTS PORTAL

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9
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• Select the digital services you wish to assign to the selected users. 

Click ‘Next’ to proceed.

Indicator for the number of users that you have 

selected and will be assigned digital service access.

Set Up and Assign – Assign Digital Services 

3

SLA SLA LDAU E-

APPLICATION CORPPASS

MOE-SP SINGAPORE POLYTECHNIC 

INDUSTRY PARTNER E-

SERVICES

MTI BUSINESS GRANTS PORTAL

3

Note: Sub-Admins with restricted access can only assign users access to digital services 

within his or her assignment profile 

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9
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MOE-SP

SLA LDAU E-APPLICATION 

CORPPASS
SLA

SLA
SINGAPORE POLYTECHNIC 

INDUSTRY PARTNER E-SERVICES
MOE-SP

MTI BUSINESS GRANTS PORTAL

BUSINESS GRANTS PORTAL

Role

MTI

28/02/2018

• Selected digital services may require additional details such as roles, 

CSN, Vendor ID, GSTN etc. that you have pre-defined during selection of 

digital services.

To proceed, you may be required 

to provide additional details as 

required by the digital service.

Indicator for digital services 

that require additional details.

Set Up and Assign – Assign Digital Services 

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9
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• Set a period for this authorisation, with minimally an Effective (or start) 

Date. Leave the Expiry Date blank if you would like the assignment to 

last indefinitely. Click ‘Next’ to proceed.

Set Up and Assign – Assign Digital Services 

A1234567Z

Approver

MOE-SP

SLA LDAU E-APPLICATION 

CORPPASS
SLA

SLA
SINGAPORE POLYTECHNIC 

INDUSTRY PARTNER E-SERVICES
MOE-SP

MTI BUSINESS GRANTS PORTAL

Preparer

Note: Authorisation Effective Date is a mandatory field for all digital service assignments.

28/02/2018

28/02/2020

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9
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• Review details of the assigned digital services, then click ‘Submit’.

Set Up and Assign – Assign Digital Services 

SLA

MOE-SP

MTI

PreparerRole

28/02/2018Authorisation Effective Date

Authorisation Effective Date 28/02/2020

28/02/2018Authorisation Effective Date

Authorisation Effective Date 28/02/2020

28/02/2018Authorisation Effective Date

Authorisation Effective Date 28/02/2020

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9
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• A confirmation message will indicate that you have successfully assigned 

digital service access to your selected users.

Set Up and Assign – Assign Digital Services 

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9
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EDIT ENTITY’S 

DIGITAL SERVICES
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• After logging in to Corppass (see Step 1 and 2 illustrated on slides 4-

12), select the Entity you wish to transact with.

Set Up and Assign - Edit Entity’s Digital Services

Note: This page will only be shown to users who own more than one Corppass account. 

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8
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• You will land on your home page. Under the ‘e-Service Access’ tab, click 

‘View Entity’s e-Service Access’. 

Set Up and Assign - Edit Entity’s Digital Services

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8
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• View a list of digital services currently selected for your entity.

Set Up and Assign - Edit Entity’s Digital Services

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8
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• To edit details of a digital service, select the digital service, then click ‘Edit 

e-Service’. Only digital services with roles and/or parameters can be 

edited.

Set Up and Assign - Edit Entity’s Digital Services

Note: Sub-Admins with restricted access will not be able to edit and/or remove entity’s 

digital service access

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8
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• You may edit the existing values of additional details such as Role, CSN, 

Vendor ID, GSTN, etc. for appropriate digital services.

Set Up and Assign - Edit Entity’s Digital Services

Indicator for digital services that 

require additional details.

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8
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• Click ‘Next’ to proceed.

Set Up and Assign - Edit Entity’s Digital Services

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8
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• Review details of the updated digital service. Click ‘Submit’ to proceed.

Set Up and Assign - Edit Entity’s Digital Services

Note: Once submitted, affected entity users and Third Party authorisation will be updated 

accordingly.

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8
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• A confirmation message will indicate that you have successfully edited 

details of the digital service(s) selected.

Set Up and Assign - Edit Entity’s Digital Services

Step 1

Step 2 

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8


