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FOR NRIC / FIN USERS

FOR FOREIGN ID USERS

This guide contains the following sections:



A Guide for Admins

Corppass Admin Registration (For Foreign Registered Entities)

3

FOR NRIC / FIN USERS



A Guide for Admins

Corppass Admin Registration (For Foreign Registered Entities)

4

Corppass Admin Registration

Step 1

Step 2

Step 3

Step 4

• Under ‘Services’, select ‘Register for Corppass’, then ‘Foreign Entity’. 

Click ‘Register via Singpass’. 

Step 5
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Corppass Admin Registration

• You will be redirected to the Singpass login page. Log in by scanning the 

QR code using your Singpass app.

Step 1

Step 2

Step 3

Step 4

Step 5
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Corppass Admin Registration

• Launch your Singpass app. Tap the ‘Scan’ button to scan the QR Code on 

the Singpass login page. 

Step 1

Step 2

Step 3

Step 4

Step 5
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Corppass Admin Registration

• Confirm your login request on the Singpass app by tapping on the ‘Log in’ 

button.

Corppass Website

Note: You will be prompted to use either fingerprint (for selected smartphones), 

Face ID (for selected smartphones) or 6-digit passcode to verify your identity

Step 1

Step 2

Step 3

Step 4

Step 5
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Corppass Admin Registration

• Alternatively, enter your Singpass ID & Password.
Step 1

Step 2

Step 3

Step 4

Step 5
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Corppass Admin Registration

• You may choose to verify your identity using SMS OTP. Enter the 6-digit 

One-Time Password (OTP) at your registered mobile number. 

Step 1

Step 2

Step 3

Step 4

Step 5
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Corppass Admin Registration

• Or verify your identity using Face Verification. Select ‘Continue’. 

Step 1

Step 2

Step 3

Step 4

Step 5
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Corppass Admin Registration

• Read the guidelines and click ‘Begin Scan’ to proceed.

Step 1

Step 2

Step 3

Step 4

Step 5
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Corppass Admin Registration

• Follow the instructions provided while the scanning takes place. 

Note: Face Verification does not require any setup and is only available on desktop and 

mobile browsers. It requires the user to have a front-facing camera on their device when 

accessing digital services.

Step 1

Step 2

Step 3

Step 4

Step 5
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Corppass Admin Registration

• Read the instructions page before proceeding. 

Step 1

Step 2

Step 3

Step 4

Step 5
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Corppass Admin Registration

• Enter your entity details. Click ‘Select file’ to upload a soft copy of your 

entity’s Business Registration Document. (Only PDF, JPG, JPEG and 

PNG file formats are accepted)

*Note: Where supporting documents are not in English, the original document must be submitted together 

with a translated copy of the document in English that has been certified by the embassy of the country 

that issued the document or notarised by a notary public in Singapore or in the country that issued the 

document.

Ensure that the 

entity details 

entered 

matches the 

information on 

the Business 

Registration 

Document* 

uploaded.

Step 1

Step 2

Step 3

Step 4

Step 5
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Corppass Admin Registration

• Enter your contact details. 

Step 1

Step 2

Step 3

Step 4

Step 5

Your full name 

as per NRIC / 

FIN, and your 

email address 

will be auto-

populated
Enter your 

contact 

details.



A Guide for Admins

Corppass Admin Registration (For Foreign Registered Entities)

16

Corppass Admin Registration

• You can choose to be granted access to all digital services (currently 

onboard and to be onboarded in future) for your Corppass Admin account. 

Enter the verification code and click ‘Next’ to proceed. 

Step 1

Step 2

Step 3

Step 4

Step 5
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Corppass Admin Registration

• Review your registration details before submitting. 

Step 1

Step 2

Step 3

Step 4

Step 5
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Corppass Admin Registration

• Read and agree to the ‘Terms of Use’, then click ‘Submit’.

Step 1

Step 2

Step 3

Step 4

Step 5
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Corppass Admin Registration

• A confirmation message will indicate that your registration has been 

submitted. 

Step 1

Step 2

Step 3

Step 4

Step 5

Note: After your Corppass Admin account has been approved, you will receive an 

email on the next steps. Follow the instructions on that email. 
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FOREIGN ID USERS
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Corppass Admin Registration

Step 1

Step 2

Step 3

Step 4

• Under ‘Services’, select ‘Register for Corppass’, then ‘Foreign Entity’. 

Click ‘Register via Foreign ID’. 
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Corppass Admin Registration

• Read the instructions page before proceeding. 

Step 1

Step 2

Step 3

Step 4
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Corppass Admin Registration

• Enter your entity details. Click ‘Select file’ to upload a soft copy of your 

entity’s Business Registration Document. (Only PDF, JPG, JPEG and 

PNG file formats are accepted)

Step 1

Step 2

Step 3

Step 4

*Note: Where supporting documents are not in English, the original document must be submitted together 

with a translated copy of the document in English that has been certified by the embassy of the country 

that issued the document or notarised by a notary public in Singapore or in the country that issued the 

document.

Ensure that the 

entity details 

entered 

matches the 

information on 

the Business 

Registration 

Document* 

uploaded.
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Corppass Admin Registration

• Enter your contact details. Click ‘Select file’ to upload your Identity 

Document. (Only PDF, JPG, JPEG and PNG file formats are accepted. 

Multiple files can be uploaded, if required.)

•

Step 1

Step 2

Step 3

Step 4 Ensure that the 

contact details 

entered 

matches the 

information on 

the Identity 

Document 

uploaded.
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Corppass Admin Registration

• You can choose to be granted access to all digital services (currently 

onboard and to be onboarded in future) for your Corppass Admin account. 

Enter the verification code and click ‘Next’ to proceed. 

Step 1

Step 2

Step 3

Step 4
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Corppass Admin Registration

• Review your registration details before submitting. 

Step 1

Step 2

Step 3

Step 4
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Corppass Admin Registration

• Read and agree to the ‘Terms of Use’, then click ‘Submit’.

Step 1

Step 2

Step 3

Step 4

Identity Doc.png
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Corppass Admin Registration

• A confirmation message will indicate that your registration has been 

submitted. 

Step 1

Step 2

Step 3

Step 4

Note: After your Corppass Admin account has been approved, you will receive an email on the next 

steps. If you are a Foreign ID user and have not set up your Singpass Foreign user Account (SFA), you 

will also receive an email from Singpass to activate your SFA using a one-time password. Follow the 

steps as indicated in the email.  
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